POSITION DESCRIPTION

Job Class: Professional V. Working Title: Senior Manager of Community Engagement
Department: Radio Work Unit: Local Journalism Center
Employee Name: Salary Grade: 5 Effective Date:
Unrepresented, exempt, regular, full time new position

Position Summary:

The senior manager of community engagement increases the use of project content and the
value of LJC partner organizations in the communities they serve through creating and
managing the online strategy of the Local Journalism Center (LJC) and implementing social
engagement and journalism projects. This encompasses social media, programming, events,
partnerships with community organizations and collaborating with partner stations.

Working Conditions:

Most work is done in an office on a computer and/or using a phone. Work schedule may
include early mornings, evenings and weekends and involve regional travel possibly in
inclement weather.

Reports to:
Local Journalism Center Editor

Minimum Position Requirements (Knowledge, Skills, Abilities and Attitudes):
* Two years experience working with interactive web applications and social media with
demonstrated results.
» Experience in community building and outreach, organizational communication and/or
developing online communities.
Ability to engage community members in an online and face-to-face dialogue
Experience working with a journalism organization.
Strong oral and written communication and interpersonal skills.
Ability to multi-task and oversee diverse projects simultaneously.
Ability to work independently, under pressure, meet deadlines and take direction.
Ability and willingness to work a varied schedule.
Enthusiasm about the use and potential of social media
Experience with building community around content and working with partners.
Ability to represent the LJC as a responsible, informed ambassador.

Preferred (Knowledge, Skills, Abilities and Attitudes):
* Bachelor’s degree or equivalent in a relevant discipline.
» Strong design and information architecture skills needed, including knowledge of web
site creation, technology, software and best practices.
* Familiarity with environmental issues in the Pacific Northwest.
* Enthusiasm for the role of public media in a changing journalism environment.
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35

Work collaboratively with LJC project team to develop and distribute content
for social media. Includes working with individual online journalists and
bloggers to create their strategy for using Facebook, Twitter and other social
media tools. May include producing original content for social media.

35

Develop and implement online and real world community engagement
activities with each partner station, and through regional collaborations, that
further LJC project goals.

20

Work collaboratively with partner stations
* to support station community engagement events and activities that use
or rely on LJC content
* and their technology teams to strategize and construct information
architecture for LJC online properties and guide project team to develop
and maintain web workflow and processes

10

Prepares written and verbal presentations about the LJC and its activities for
delivery to diverse audiences.

Adheres to their employer’s ethics and editorial standards, as well as
upholding high journalistic standards under the guidance of the LJC editor to
ensure that that accuracy, thoroughness, and fairness are central
characteristics of all content presented.

Perform other duties as assigned.

E= Essential function duties and are the sole reason the position exists, or it is a highly specialized function.




